
Anatomy of a  
Routine Eye Exam  

Dilation and tonometry

:35-:40

The technician will prepare your eyes for 
a more in-depth examination by instilling 
dilation drops and a mild anesthetic. They 
will then check the pressure of your eyes, 
and guide you back to the waiting room. It 
takes 20-30 minutes for your eyes to fully 
dilate, so that the doctor can most clearly 
observe your eye health.

History and refraction

:10-:15

A medical technician will call your name 
and guide you to an initial exam room. They 
will ask you questions about your medical 
history and health. They will also perform 
an initial vision test to determine how 
well you can see. The technician will then  
perform a refraction to provide you with 
your glasses prescription.**
**Please note: if you are seeing an Optometrist 
(OD), the refraction will be performed during 
the doctor’s exam

Total Expected Visit Time: 
1 - 1.5 hours

ARRIVAL
:05-:15

Welcome to the Eye Clinic of Wisconsin! Our 
Patient Services Representative will check 
you in at our front desk. They will verify 
your insurance, appointment information, 
and collect any co-pays due. You will then 
be guided to the main waiting room to relax 
while your medical team prepares for you.



Anatomy of a  
Routine Eye Exam 

Continued....  

®

post-appointment

If you have any questions after your 
appointment, you are welcome to call 
800.472.0033

Thank you for being an Eye 
Clinic of Wisconsin patient!

Check-out and filling 

your prescription

:05-:15

After all of your concerns have been 
addressed, a staff member will guide 
you back to the Patient Services 
 Representatives to check out in our 
Optical Department.  A staff member will 
provide you with your glasses prescription, 
if needed. An optician will be available to 
help you order contacts or select frames.

Your doctor will perform a complete 
examination of your eye health, and 
discuss any health concerns with you.

:10-:15
Doctor's Exam


